ACMG Federal Credit Union - Website Privacy Policy
What this policy covers
This ACMG Federal Credit Union Online Privacy Policy describes how we collect, use and share
information when you visit or use ACMG’s websites, mobile applications, and other online services. It
also explains your privacy rights and choices. The terms “ACMG,” “we,” “us,” or “our” refer to ACMG
Federal Credit Union and its affiliates. “You” means an individual who visits or utilizes our Online
Services and does not refer to a business or other entity or to individuals outside the U.S.
When you browse our website or use our mobile apps, we may also collect:
• Device data, operating system type and version, screen settings, photos (e.g., to deposit
checks), internet protocol address, mobile network information, cookie IDs, device IDs, and likely
connections among different browsers and devices that you use.
• Location data is used for enabling features that prevent fraudulent card use and alerts, but only if
you expressly authorizes collection of such information. Geolocation information can be monitored
on a continuous basis in the background only while the app is being used or not at all, depending
on your selection. You can change location permissions at any time in the device settings. Location
data is also used to find nearby branches or ATMs, for local reward offers, and other security
notices if you choose to utilize these features.
• Online/mobile activity data, such as login data, search history, information about how you use
and interact with our Online Services or advertising, when and how often you use ACMG Online
Services, the webpage from which you clicked a link to come to our Online Services or website,
and crash reports.
• Communications data, such as your preferences and details or the content of your communications
with us (e.g., email, chat, text or secure messages).
• Survey and research data, such as your responses to questionnaires, surveys, and feedback.
We may use your information for purposes including:
• Providing, maintaining, and servicing your accounts.
• Processing transactions and or payments.
• Verifying your identity to detect and prevent fraud or security risks.
• Advertising and marketing.
• Conducting analytics and research.
• Carrying out legal and business purposes.
What this policy does not cover
This Privacy Policy does not apply to our co-branded partners or any third-party websites that we link
to online. Please review the privacy policies of other websites and services you visit to understand their
privacy practices.
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